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Your Support Options 
 

Need Support to understand a Topic or Assessment task? 

1. Email    support@financeinstitute.com.au 

2. Phone    1300 765 400   Mon-Fri   9am-5pm AEDT 

3. Student Help Forum Log into your course and click on  

STUDENT HELP FORUM where you can post a question 

for a trainer to answer through the Forum 

 

Need Support to understand your Feedback after a Resubmission result? 

1. Email    support@financeinstitute.com.au 

2. Phone    1300 765 400   Mon-Fri   9am-5pm AEDT 

 

Need Support with how to create, save or share Recordings? 

1. Email    support@financeinstitute.com.au 

2. Phone    1300 765 400   Mon-Fri   9am-5pm AEDT 

3. Study portal Within your online course content you will see a GUIDE TO 

ASSESSMENT TASKS – READ ME FIRST pdf which 

contains some helpful tips around video/audio recordings. 

 

General Enquiries 

1. Email    enquiries@financeinstitute.com.au 

2. Phone    1300 765 400   Mon-Fri   9am-5pm AEDT 
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Need Support with Reading and Writing? 

Reading 
and 
Writing 
Hotline 

https://readingwritinghotline
.edu.au/   Ph 1300 655 506 

A free service to help adults improve their reading, 
writing and basic maths 

Govt. 
DEWR 

The Skills for Education and 
Employment (SEE) Program 
Ph 1800 805 260 

The SEE Program is a free training program 
designed to help eligible Australians over the age of 
15 gain the skills they need to get the job they want 
by improving their English language, reading, 
writing, maths and digital skills. 

 

Need Support with your Digital Literacy? 

Microsoft 
and 
LinkedIn 
Learning 

Microsoft digital 
literacy and 
Accessibility 
Fundamentals and 
AI Fundamentals 

Microsoft has partnered with LinkedIn and GitHub to 
offer a selection of digital skills learning paths for 
Australians.  Offers general and first nations options. 

LinkedIn 
Learning 

Working with 
computers and  
Working and 
collaborating online 
and 
Getting started with 
Microsoft 365 

Digital Literacy – A free course on what makes up a 
computer. Explore the fundamentals of working with 
operating systems and applications, as well as how to 
keep your computer secure. Learn how to work with 
essential programs like word processors and 
spreadsheet. Follow along and learn the technical skills 
you need to succeed in our digital world. 

Australian 
Govt. 

Be Connected and 
Using the Cloud 

Free Articles and Tips for older Australians on staying 
safe and understanding the digital world or find free 
computer classes near you 

 

Need Support on options if experiencing Financial Hardship? 

National 
Debt 
Helpline 

National Debt Helpline 
Ph 1800 007 007 

This group offers free and confidential financial 
counselling as a not-for-profit service and provides 
guides on your rights and on debt solutions 

Centrelink Services Australia 
 

If you’re going through a hard time financially, you 
may require counselling, help and emotional 
support, including First Nations options 
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Need Support with your Health and Wellbeing? 

Medicare Mental 
Health Centres 

https://www.health.gov.au/
our-work/medicare-
mental-health-centres  
Ph 1800 020 103 

The centres provide a free access to 
quality mental health care over extended 
hours.  The Medicare Mental Health 
Centres are staffed by a team of mental 
health professionals and people with lived 
experience of mental health. They will work 
with you to provide you with the care you 
need.  You do not need a Medicare card, 
appointment or a GP referral. 

NSW Mental Health 
Line 

https://www.health.nsw.go
v.au/mentalhealth/pages/
mental-health-line.aspx  
Ph 1800 011 511 

This Mental Health Line is NSW Health's 
24/7 statewide free phone service which 
links people with NSW Health mental health 
services.  It is staffed by trained mental 
health professionals who can offer mental 
health advice and make recommendations. 

Lifeline https://www.lifeline.org.au/  
Ph 13 11 14 

A free national charity providing all 
Australians experiencing emotional 
distress, including financial stress, with 
access to 24 hour crisis support and 
suicide prevention services. 

Beyond Blue incl 
for First Nations 
people 

https://www.beyondblue.or
g.au/about/first-nations-
peoples  
Ph 1300 224 636 

Beyond Blue works to support all 
Australians including First Nations People 
to equip them with the knowledge and skills 
to maintain their own social emotional 
wellbeing.  

MindSpot https://www.mindspot.org.
au/  
Ph 1800 614 434 
 

MindSpot services are free to all 
Australians and provide access to 
psychological care including access to 
qualified clinicians for assessment and 
ongoing treatment.  

Fairwork govt site - 
workplace 
wellbeing 

https://www.fairwork.gov.a
u/tools-and-
resources/other-
workplace-relations-
help/health-and-wellbeing-
support  

Free health and wellbeing support in the 
workplace 
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Need Support with your understanding your Job Options? 

Job Jumpstart https://www.jobjumpstart.gov.au/at
-work/networking-personal-
presentation-tips  

A government website that offers 
resources and activities to help 
you work out what jobs might suit 
you.  The site provides practical 
tips to help you tailor your job 
search to employers you want to 
work for such as networking and 
personal presentation and making 
a good first impression and other 
employability skills 

Wise Employment 
and Busy Ability 

Matching Skills to the job 
Ph  1800 161 231 
Busy At Work – “Busy Ability” for 
Specialist Employment Services 

Wise in Vic specialises in Ex 
Offenders and focuses on 
providing free of judgement 
matching of skills and training for 
the right job.  Busy Ability helps 
people who have been in the 
Justice System find employment 

Is mortgage 
broking right for 
you 

https://www.yourcareer.gov.au/lea
rn-and-
train/courses/FNS40821?distance
Filter=25  
or read our How To Become a 
Mortgage Broker pdf 

A government website link giving 
impartial general information 
around the Certificate IV in 
mortgage broking qualification.  
And you can also search for other 
courses. 

NFI Support  Please contact NFI if you would 
like to discuss any support you 
may need:  
Ph 1300 765 400 or email: 
support@financeinstitute.com.au  

Available for your digital, software 
and other study support questions 
by phone Mon-Fri 9am-5pm or by 
email  
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